KCS eKnox'

KNOX COUNTY SCHOOLS

October 6, 2021,

Dear KCS Family,

Broadband Task Force
Serving Knoxville, TN

KEN:

FOUNDATION

We are informing you that the Comcast Internet Essentials coupon code that you received previously
will expire on December 31, 2021. Please know that you will be unenrolled automatically and will not be
charged. We hope this coupon code has helped your family with internet access to continue learning at

home.

We would like to make you aware of a new benefit related to internet access. The Emergency

Broadband Benefit (EBB) will provide a discount of up to $50 per month towards broadband service for
eligible households. Eligible households can also receive a one-time discount of up to $100 to purchase a
laptop, desktop computer, or tablet from participating providers if they contribute more than $10 and
less than $50 toward the purchase price.

Included below is information on how to apply for EBB and how to check your eligibility. You can also
apply directly through a provider. A complete list of providers participating in the EBB program is

enclosed.

Emergency Broadband Benefit

Comcast Internet Essentials

AT&T Access

Eligible households receive up to
S50/month off internet bill

The program you have been
enrolled in with your coupon

AT&T’s low-cost internet option

Apply:
getemergencybroadband.org

Apply:
internetessentials.com

Apply:
accessatt.solixcs.com

Call: (833) 511-0311

Call: (855) 846-8376

Call: (855) 220-5211

If you need help accessing internet service or need assistance to complete eligibility requirements for
financial assistance, please call the Comcast Customer Service line at 1-855-8-INTERNET (1-855-846-

8376).

Thank you




